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Position Description

POSITION TITLE:
Business Development Manager – Salary Band 2 plus benefits. Including living away allowances (LAA)
DIVISION:


Sales
DEPARTMENT:

South East Asian Sales and Marketing
RESPONSIBLE TO:

General Manager, Sales
RESPONSIBLE FOR: 

Development of STAR’s wholesale business throughout SE Asia. Establishment and cultivation of business partnership with wholesale and retail clients. Leadership of the SE Asian team.
Duties and responsibilities

Note: As this position involves start-up activities, all duties and responsibilities will be reviewed upon successful completion of the implementation stage.
1. Collaborate with members of STAR’s Senior Management team to develop and agree upon a 3 Year Strategic Plan for SE Asia.

2. Lead members of the SE Asian office project team.

3. Develop detailed project plans for Years 1 and 2 and broad plans for Year 3.

4. Develop a business plan for the first year of trading.

5. Survey market, identify competition and develop marketing strategies.

6. Cooperate with and utilise expertise and knowledge of STAR’s senior management team and staff.

Scope of position

1. Responsible for all members of the team appointed or seconded to the SE Asian office project.

2. Accountable for all dedicated project funds and expenditure.

3. Represent STAR and its products to overseas clients - including demonstration of products, distribution of STAR promotion and advertising material, quoting of prices.

4. Negotiation of supply contracts. Authorised to sign contracts with SE Asian clients upon approval of National Sales Manager. Accept orders from clients. Grant trade discounts in accordance with agreed scales.

Person Specification

Essential

1. Successful experience with and/or demonstrable knowledge and understanding of working with business contemporaries in Asia

2. Skill and experience in leading projects

3. Prepared to travel frequently by air, road and sea, and live overseas for up to 2 months at a time

4. High level verbal and written communication skills

5. High level negotiation and bargaining skills

Desirable

1. Experience in leading opening teams

2. Experience in doing business and living and working in Singapore

3. Experience in sales and marketing of window and door trims, and related products such as shower screens, skylights, security screens and awnings

Qualifications

(Desirable) TAFE Advanced Diploma in International Marketing or Bachelor’s Degree in Business with major in International Marketing and/or Sales.

Additional relevant information

1. Frequent travel to SE Asia, commencing within 1-2 months of appointment. Stays initially short (1-3 days) but could extend to a maximum of 6 weeks at a time as project implementation stage nears completion.

2. Accommodation and all associated expenses for single, couple or family provided by STAR in host country.

3. Economy travel and relocation expenses paid by STAR.

4. This position may eventually be based in SE Asia.

5. Employee, spouse and family travel expenses to home town for annual holidays paid by STAR for 1 four week holiday per annum.

Prepared by: Phil Ayoub, GM Sales 14th June

Approved by: General Manager, Human Resources 18th June
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